











A program keretében a nemzetkozi szakér-
t6i forum 60 eurdpai nemzetkozi gyakorla-
tot vizsgalt meg, és ebbdl kettét vélasztott ki,
amelyet érdemesnek tartott a program kere-
tében nemzetkodzi adaptaldsra. Ezek egyike
az RVA dltal alkalmazott CREDINFO Hitelinfor-
macids és hitelbiralat menedzsment rendszer,
illetve az erre éplil6 mikrofinanszirozasi gya-
korlat, melynek Spanyolorszagi, Olaszorsza-
gi bevezetéséhez nyujt szakmai segitséget és
biztosit betanitast az RVA szakértdje.

SMART CAMPAIGN

A Székesfehérvari Regionalis Vallalkozas-
fejlesztési Alapitvany a nemzetkdzi SMART
CAMPAIGN-hoz csatlakozva elfogadta a prog-
ramban deklardlt igyfélvédelmi irdnyelveket.
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The Managing Director was asked to present
the microfinancing practice of the Foundation
during an international seminar organized
within the framework of the project. During
the programme 60 European practices were
examined by a group of professionals. Out
of the 60 practices two were selected to be
adapted on an international level, one of
which was the CREDINFO Credit Information
and Loan Assessment Management System
used by FEA and the microfinance practice
based thereon. The expert of FEA provides
professional help and training in the
adaptation work carried out in Spain and
Italy.

Fejér Enterprise Agency has joined the Inter-
national SMART CAMPAIGN and accepted the
client protection principles declared in the
programme.



A ,European Code of Good Conduct for
Microcredit Provision” elvarasaihoz iga-
zodva az RVA elkészitette Szocidlis Eléré-
si Tervét illetve az ehhez kapcsolédé éves
munkatervet.

A Szocialis Elérési Terv célja, hogy az RVA tevé-
kenységének tarsadalmi hatdsat és a misz-
szié megvaldsulasat felmérje, rendszeres és
0sszehasonlithaté inputokat szolgéltasson a
menedzsmentnek és az Alapitoknak az RVA
szocidlis teljesitményérdl.

A Szocidlis Elérési Terv meghatarozza a
missziobol levezetett tarsadalmi célokat,
célkitiizéseket és modszertant dolgoz ki
azok mérésére. A célok mérését szolgald
indikatorok megfelelnek az indikatorokkal
szembeni altaldnos elvérasoknak: Specialis,
Mérhetd, Elérhetd, Fontos és Id6hoz kotott
indikatorokat hataroz meg a Terv.

A Szocidlis Elérési Terv készitésénél figyelem-
be vettiik a mikrofinanszirozé szervezetek tar-
sadalmi teljesitményének mérésére vonatko-
z6 eurdpai dokumentumokat, név szerint:

. Putting the ‘social’ into performance
management: A practice-based guide for
microfinance. By Anita Campion & Chris
Linder with Katherine E. Knotts (Institute of
Development Studies 2008)

. Microfinance Information Exchange
(MIX) éves jelentései
. Microfinance Center ,Tarsadalmi

Hatasmérés (SPM) bemutatdsa” 2 napos sze-
minarium anyagai

. MIX Social Performance Task Force
(www.sptf.info) anyagai

TARSADALMI KULDETES MEGVALOSITASA —
SZOCIALIS ELERES

In line with the requirements of the
European Code of Good Conduct for
Microcredit Provision FEA prepared its
Social Outreach Plan and the related
annual work plan.

The purpose of the Social Outreach Plan
is to assess the social performance of
the Foundation and the implementation
level of the mission, as well as to provide
regular and comparable inputs for the
management and the founders about the
social performance of FEA.

The Social Outreach Plan defines the social
goals and objectives derived from the
mission, and provides methodology for
the measurement thereof. The indicators
serving the purpose of measuring the
goals meet the general requirements:
they are SMART, i.e. Special, Measurable,
Accessible, Relevant and Time-bound.

When compiling the Social Outreach
Plan, the following European documents
relating to the measurement of social per-
formance of microfinance organizations
were considered:

. Putting the ‘social’ into perfor-
mance management: A practice-based
guide for microfinance. By Anita Campion
& Chris Linder with Katherine E. Knotts
(Institute of Development Studies 2008)

. Annual Reports of the
Microfinance Information Exchange (MIX)
. The documents received

during the 2-day course held by the
Microfinance Centre on Social Perfor-
mance Measurement (SPM)

. The documents of the MIX Social
Performance Task Force (www.sptf.info)
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NEMZETKOZI ELISMERESEK

INTERNATIONAL RECOGNITION

2011-ben az alapitvany a ,BEFEKTETES ES
INNOVACIO A MIKROFINANSZIROZASBAN
— EUROPA DIJ 2011” (INVESTMENT AND
INNOVATION IN MICROFINANCE EUROPE
AWARDS 2011) kategdria gydztese lett az
Lnnovativ technolégidk alkalmazasa” teriile-
ten, melyet Londonban hirdettek ki és adtak
at egy nemzetkozi szakmai konferencian.

A Londonban odaitélt dijjal azon szervezetek
munkajat kivantak elismerni, akik elkotelezet-
tek az innovacio és fejlesztés irant és bizonyi-
tottak tettrekészségiiket oly médon, hogy a
piramis aljan elhelyezked6k szaméra pénz-
Ugyi szolgéltatasokat nyujtanak.

Mivel a mikrofinanszirozas egyre inkabb
atalakul, a dij célja az volt, hogy, a
mikrofinanszirozasi kozosségek szamara
bemutassa a legjobb gyakorlatokat. A rangos
nemzetkozi eseményen a mikrofinanszirozd
koz0sség azért jott 6ssze, hogy elismerje azo-
kat, akik innovativ és eredeti munkaval jarul-
tak hozza a fejlédéshez.

Korédbban a ,MIKROFINANSZIROZAS - JO
GYAKORLATOK - EUROPA DiJ 2009" palyéaza-
ton, ,Innovacio és fenntarthatdsag” témakor-
ben MILANO-ban, a dijat meghirdetd Mila-
noéi Giordano DelllAmore Foundation és a
Périzsi kdzpontu European Microfinance Net-
work (EMN) tudomanyos bizottsaga az 6t
legjobb gyakorlat kozé vélasztotta az RVA®
mikrohitelezési eljarasat.

Awards™

Euwrope 2011
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In 2011 the Foundation won the
INVESTMENT AND INNOVATION IN
MICROFINANCE EUROPE AWARD in the
category of Innovative Use of Technology.
The category winners were announced in
London at an international conference.

The aim of the award presented in Lon-
don was to recognize individuals and
organizations that were committed to
innovation and development and had
demonstrated vision in delivering financial
services to those at the bootom of the
pyramid.

As microfinance continues to transform, the
purpose of the award was to showcase best
practices to the microfinance community.
At this prestigious international event the
microfinance community came together
to recognize those who had contributed
to the development of the sector with
innovative and original work.

Earlier the microcrediting practice of FEA®
was included among the five best practices
at the MICROFINANCE GOOD PRACTICES
‘EUROPE AWARD’ 2009 announced in Milan
by the Giordano dell’Amore Foundation
and the European Microfinance Network in
the field of Innovations and Sustainability.

MICROFINANCE |
BESI=RRACHICES

FONDAZIONE GIORDANO DELL'AMORE









